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Airdrie, Alberta 

May 13, 2017                    MY FILE: 145 

 

Ms. Suzanne Legault  

The Information Commissioner of Canada  

30 Victoria Street, 7th Floor  

Gatineau, Quebec 

Ottawa, Ontario  

K1A 1H3  

 

Dear Ms. Legault:  

 

Re: INCOMPLETE RESPONSE COMPLAINT- RCMP ATIP FILE: A-2017-01608 

 

Please find attached a copy of my original ATIP request dated February 10, 2017 and the copy of RCMP’s 

incomplete 13-page reply dated April 28, 2017. I wish to complain about the incomplete search conducted by the 

RCMP for the records I requested. It’s almost as if they never read the wording of my original request. 

 

I specifically requested copies of a variety of records and formats which might possibly include the information I 

was looking for; specifically, “… the number of “cyber-attacks” including the number of times hackers have 

attempted to access: (1) the Canadian Police Information Centre (CPIC), (2) the Canadian Firearms Registry 

On-line (CFRO) and (3) the Canadian Firearms Information System (CFIS) and the number of times hackers 

were successful in accessing information in these three computer systems and databases and/or installing 

viruses or malware.” 
 

It is totally unbelievable that 25,000 Bank of Canada employees would be ‘bombarded’ with malware infested e-

mails in just one month in November of 2015 and these three major databases (CPIC, CFRO and CFIS) controlled 

by the RCMP had only these two ‘Clickjacking’ incidents. 
http://business.financialpost.com/fp-tech-desk/hackers-bombard-the-bank-of-canada-with-cyberattacks?__lsa=f998-c75c 

 

Similarly, it is impossible to believe that the RCMP Commissioner, his Executive Committee and senior officers 

responsible for the security of these three major databases would not have received reports, presentations, etc, etc. 

about the number of ‘cyber-attacks’ these three major databases had received.  The very least they should have 

received is reports on how these systems are so incredibly secure from cyber-attacks that they no one even tries to 

get into them while every other database in the world is dealing with thwarting these attacks. See the attached 

links to recent articles in the news. 

 

In 2011, I received the attached statistics from the RCMP documenting 480 ‘Investigated and Founded’ breaches 

of CPIC between 1995 and 2010.  And these breaches were committed by police employees trusted with access to 

and the security of the CPIC database.  Now the RCMP would have us believe that only two attempts have ever 

been made to access these three systems CPIC, CFRO and CFIS by unscrupulous people trying to infiltrate these 

databases?  It makes no sense. http://dennisryoung.ca/wp-content/uploads/2017/05/CPIC-Breaches-1995-2010.pdf 

 

 

http://business.financialpost.com/fp-tech-desk/hackers-bombard-the-bank-of-canada-with-cyberattacks?__lsa=f998-c75c
http://dennisryoung.ca/wp-content/uploads/2017/05/CPIC-Breaches-1995-2010.pdf
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In closing I leave you with the following quote I transcribed from the Global National television news broadcast 

last night. BILL THOLL, PRESIDENT & CEO, HEALTHCARECAN, GLOBAL NATIONAL TV NEWS - 

MAY 12, 2017: "The experts will tell you, there are only two types of hospitals thems that have been hacked and 

thems that don't know."  http://globalnews.ca/news/1148831/watch-global-national/ 

 

Thanks for your help to find the records I requested. 

 

Yours sincerely,  

 

[Original signed by] 

 

Dennis R. Young 

1330 Ravenswood Drive SE 

AIRDRIE, AB  T4A 0P8 

Home Phone: 587-360-1111 

New E-Mail: dennisryoung@telus.net 

Website: www.dennisryoung.ca 

 

 

http://globalnews.ca/news/1148831/watch-global-national/
mailto:dennisryoung@telus.net
http://www.dennisryoung.ca/


NATIONS RESPOND TO BIGGEST EXTORTION CYBERATTACK EVER RECORDED, NEW ATTACKS FEARED 
The cyber assault has infected tens of thousands of computers in nearly 100 countries, with Britain’s 
health system suffering the worst disruptions. 
By Jeremy Wagstaff and Eric Auchard Reuters - May 13, 2017 
http://globalnews.ca/news/3448980/biggest-extortion-cyberattack-ever-recorded-hits-dozens-of-countries/ 

 
CANADIAN AGENCY BREACHED AS HACKERS EXPLOIT NEW SOFTWARE BUG  
Statistics Canada, which said it stopped the intrusion before hackers stole any data, is the first high-
profile organization to say it was hacked due to a new security bug in software known as Apache Struts 
2. The software is commonly used in websites of governments, banks, retailers and other large 
organizations. By Reuters - March 13, 2017 
http://www.thefiscaltimes.com/latestnews/2017/03/13/ 
 
BILL THOLL, PRESIDENT & CEO, HEALTHCARECAN - GLOBAL NATIONAL TV NEWS - MAY 12, 2017 
"The experts will tell you, there are only two types of hospitals thems that have been hacked and thems 
that don't know." http://globalnews.ca/news/1148831/watch-global-national/ 
 
PUBLIC SAFETY CANADA: CANADIAN CYBER INCIDENT RESPONSE CENTRE (CCIRC) 
https://www.publicsafety.gc.ca/cnt/ntnl-scrt/cbr-scrt/ccirc-ccric-en.aspx 
 

http://globalnews.ca/news/3448980/biggest-extortion-cyberattack-ever-recorded-hits-dozens-of-countries/
http://www.thefiscaltimes.com/latestnews/2017/03/13/
http://globalnews.ca/news/1148831/watch-global-national/
https://www.publicsafety.gc.ca/cnt/ntnl-scrt/cbr-scrt/ccirc-ccric-en.aspx




























 

ACCESS TO INFORMATION ACT      For official use only: 

Access to Information Request Form 
 

My File:  145 
 

Federal Government Institution:   
 

RCMP HQ OTTAWA & CANADIAN FIREARMS PROGRAM 
 
Details regarding the information being sought: 
 
Reference is being made to this article in the FINANCIAL POST - HACKERS ARE BOMBARDING THE BANK OF 
CANADA WITH CYBER ATTACKS AND THE CRACK IN THE BANK’S ARMOUR IS ITS EMPLOYEES - Employees at 
the Bank of Canada in November 2015 were bombarded with 25,000 similar, innocuous-looking emails carrying malware 
designed to steal banking credentials. By Claire Brownell - Last Updated: Jan 27, 2017, 11:21 AM ET 
http://business.financialpost.com/fp-tech-desk/hackers-bombard-the-bank-of-canada-with-cyberattacks?__lsa=f998-c75c 

 
For the period from January 1, 2015 to present, please provide copies of records, documents, studies, 
reports, presentations, spreadsheets, briefings, communications, correspondence showing the 
number of “cyber attacks” including the number of times hackers have attempted to access: (1) the 
Canadian Police Information Centre (CPIC), (2) the Canadian Firearms Registry On-line (CFRO) and (3) 
the Canadian Firearms Information System (CFIS) and the number of times hackers were successful in 
accessing information in these three computer systems and databases and/or installing viruses or 
malware. 
 

Method of access preferred:  Receive copies   Examine originals 

     of originals   in government offices 
 
Name of Applicant: Dennis R. Young  
Address:   1330 Ravenswood Drive SE 
   Airdrie, Alberta T4A 0P8 

        
Telephone Number: 587-360-1111 E-Mail:  dennisryoung@telus.net 
  
This request for access to information under the Access to Information Act is being made by: 

 a Canadian citizen, permanent resident or another individual present in Canada, or 

 a corporation present in Canada 

 
 
Cheque # 530 
 
 
 
           [Original signed by] 
Signature: ___________________________________   Date:  February 10, 2017 
   Dennis R. Young 
 
 

http://business.financialpost.com/fp-tech-desk/hackers-bombard-the-bank-of-canada-with-cyberattacks?__lsa=f998-c75c
mailto:dennisryoung@telus.net
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